
SAP® and Qualtrics®  
Solutions for Logistics:
Logistics and Supply Chain Management in the Experience Economy.

SAP® for Logistics Solutions and Qualtrics®

Industry 4.0 has led to the creation of networked, smart manufacturing. Now, this transformation is taking  
place in logistics. Companies and customers now expect flexibility when it comes to delivery. By combining 
operational and experience data, logistics operations can become more efficient and profitable. Decision  
makers don’t simply understand where delays occur, they understand why. So, how does logistics in the  
experience economy work?
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Follow us

You can find out more about SAP and Qualtrics solutions for logistics and supply chain  
management here:

SAP Supply Chain Logistics 

Qualtrics

Gain a 360-Degree View of Logistics Processes

Provide a Service That’s Memorable – 
for the Right Reasons
If there’s room for improvement with your delivery service, you 
need to understand what the problem is. React to experience 
data, which provides detailed feedback to give your customers 
more of what they want or to rectify issues.

Maintain an Overview
SAP solutions consolidate insights, such as operational  
metrics, so that supply chain managers can identify where 
truck availability is low, for example. Qualtrics solutions  
provide faster insight to action by collecting sentiment and 
comments from personnel at every stage of the supply 
chain. 

How SAP and Qualtrics Solutions  
Benefit Your Business

Measure Supply Chain Performance 
Dashboards enable you to stay up to date with your logis-
tics operation. Maybe deliveries are taking longer than 
expected. Consolidated KPIs provide insights so you can 
act before long delays occur or you run out of a product.  
Additionally, you can directly share forecasts with third  
parties to help operations run smoothly.   

Integrate Logistics into Your 
Operation
In the age of Industry 4.0, you can connect your  
entire supply chain. For example, connected vehicles 
can identify optimal delivery routes based on 
real-time weather and traffic conditions, support 
real-time tracking, and monitor conditions such  
as the temperature in refrigerated compartments. 
This enables you to provide customers with a  
more reliable service. 

QUALTRICS SOLUTIONS | SAP SOLUTIONS

Simplify Decision Making 
Rely on real-time logistics data and situational insights to make  
informed decisions about supply chain management, such as  
restructuring delivery schedules or increasing order volume. 

Strike the Right Balance 
Operational metrics provide you with insights into stock levels,  
manufacturing times, potential bottlenecks, and more. Reduce  
operating costs while delivering a service your customers expect.

Track Deliveries at Every Step  
Receive notifications and data in real time so that you, customers,  
and third parties always know the status of orders. 

Combine Operational and Experience Data
When used together, performance metrics and human sentiment are  
a powerful force. Instead of just seeing that there is a problem, you  
understand exactly why and have the information you need to make 
adjustments. In this way, you build stronger relationships with cus-
tomers and third parties.

Real-Time Visibility
Combining SAP and Qualtrics solutions gives you complete trans-
parency over all shipments. You can track and trace all orders as  
well as monitoring warehouse stock levels – all in real time. You can  
also share this data with any parties involved in logistics, so that  
everyone knows what’s coming next. 

Cover the Entire Supply Chain
SAP and Qualtrics solutions provide a holistic approach to logistics. 
You can follow every supply chain phase – from start to finish – and  
react to any issues as soon as an event occurs. Maybe you need more 
of a certain product to meet demand? Qualtrics and SAP solutions 
put you in a strong position to ensure your logistics operation never 
slows down.

Understand Why You Got Certain Feedback 
What use is a good or bad rating if you don’t understand the reason 
behind it? Experience data provides customer sentiment, so you know 
what you’re doing right and wrong.  

Share Forecasts with Suppliers 
Using experience data, you can give suppliers a demand prediction, 
ensuring everyone is on the same page and understands what stage 
delivery is at as well as what the next task is.  

Strengthen Relationships with Customers and Suppliers
Monitor and optimize interactions over time, across every touchpoint. 
With Qualtrics solutions, you can view all accounts on a single platform, 
collect customer data, and adapt to user behavior – all in real time.   

better customer service  
through shorter delivery cycle. 

24%
49%
more shipments tendered digitally where  
a single digital repository is used to support 
transportation planning, tender selection, 
and costing processes

https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://www.sap.com/products/digital-supply-chain/supply-chain-logistics.html
https://www.qualtrics.com/

